[image: JS Global Logo]





[image: JS Global Logo]


PROCEDURE TO CANCEL PENDING ORDERS DURING SYSTEM FAILURE:




FOR


JS GLOBAL CAPITAL LIMITED







PROCEDURE TO CANCEL PENDING ORDERS DURING SYSTEM FAILURE:
In case of IBTS System Failure due to any Reason from Investor’s Part, Broker’s Part or 3rd Party Software Vendor’s Part, Investor can call and talk to the KATS operator of the Broker to get update regarding his/her lined up Orders, Can give Instructions to KATS Operator to Cancel Orders or to line up further orders on his/her Behalf or any amendment thereof:
Contact Details of the Brokers are as under:
Head Office:
Telephone Numbers: 92 21 32799005, UAN – 111-571-111

Stock Exchange Branch
Telephone Numbers: (+92-21) 32427461, (+92-21) 32462567

Gulshan-e-Iqbal Branch
Telephone Numbers:  (+92-21) 34835701-10

[bookmark: _GoBack]Hyderabad Branch
Telephone Numbers:  (+92-22) 2114651-55

Faisalabad Branch
Telephone Numbers: (+92-41) 2541900-8

Peshawar Branch
Telephone Numbers:   (+92-91) 5285221-5

Islamabad Branch
Telephone Numbers:   (+92-51) 111-574-111

Multan Branch
Telephone Numbers: (+92-61) 4570260-66, 68, 69

Branch Lahore Branch
Telephone Numbers: (+92-42) 35291023-35291025
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